Vmeye
Pentru IPhone
Manual de utilizare

Manual de utilizare Versiunea 2.0 (Iulie, 2016)

Vizitati pagina noastra de Internet www.xmeye.net



http://www.xmeye.net/

o Manual utilizare — Vmeye-iPhone

Cuprins

Capitolul Unu Introducere..................cccoviiiiiiiiinnn.., 2
1.1 Scurtd introducere............coooiiiiiiiiiiiii 2
1.2 Conditie esentiala.................coiiiiiiiiiiiiiiiiin. .. 2
Capitolul Doi Achizitie si instalare........................ 3
2.1 Achizitionati Vmeye din App Store (magazin virtual)......3
2.2 Achizitionati Vmeye de la furnizori sau producatori ....4
Capitolul Trei Executarea aplicatiei.........................5

3.1 Descrierea mnterfetel..........ooovvviiiiiiiiiiiiiiiiieen S

3.2 Functiile butoanelor..................... ... 5
3.3 Introducere detaliata In SEtart.......covveneeeneeee e, 7
3.4 Af1Sa] VIA@O.. .o, 8

Capitolul Patru Intrebiri frecvente.......................9

pg. 1



g i Manual utilizare — Vmeye-iPhone

Capitolul Unu Introducere

1.1 Scurta introducere

Acest document va prezintd cum sa setati si sa folosifi Vmeye pentru
sistemul de operare Iphone.

Vmeye are trei functii principale:

1) Realizeaza functia de urmarire filmari in timp real;

2) Functia de control PTZ (dispozitivul trebuie sa fie compatibil).

3) Schimbarea intre pana la 16 canale.
Pe scurt, produsul nostru va permite sa procesati monitorizarea video in
timp real, in conditii normale de retea, ceea ce va poate ajuta sa protejati

bunuri importante.

1.2 Conditie esentiala
Aceasta aplicatie este compatibila cu sistemul de operare IPhone mai
mare de versiunea 3.0 lansatd; aceste telefoane si dispozitive celulare

includ Iphone, [Pod Touch si [Pad.
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Capitolul Doi Instalare

2.1 Achizitionati Vmeye din App Store

Utilizatorii nostri pot achizitiona Vmeye fie prin descarcare din App
Store, fie de la producatoriit DVR-ului.

Daca 1l descarcati din App Store, puteti cauta intai “Vmeye”, si il

puteti instala online, dupa cum se aratd in urmatoarea imagine:

(Imaginea 1)
Apoi apasati pe “Instalare”, iar aplicatia se va instala automat in
telefonul dumneavoastrd mobil, dupa cum se aratd in imaginea de mai

jos:
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iPod = 3:16 PM

Mail Calendar

L.Irulr

(Imaginea 2)

Acest lucru inseamna ca aplicatia s-a instalat cu succes.

2.2 Achizitionati Vmeye de la furnizori sau producatori

Daca achizitionati dispozitive DVR de la furnizori sau producatori,
aceasta aplicatie va fi inclusd in discul DVD. Trebuie doar sd copiati
Vmeye in telefonul mobil si sa apdsati pentru a o instala, iar apoi
pictograma aplicatiei va aparea in meniu, dupa cum se arata in imaginea

de mai sus.

pg. 4



()
YA\ riey - .
t:j Manual utilizare — Vmeye-iPhone

Capitolul Trei Executarea aplicatiei

3.1 Descrierea interfetei
Dupa ce ati instalat cu succes aplicatia in telefoanele mobile, aceasta
este pregatita sa ruleze; pur si simplu apasati pe pictograma Vmeye din

meniul principal.

(Imaginea 3)
Interfata principala arata astfel:
Puteti vedea toate butoancle

aparand in interfatd, precum si
numarul versiunii.

(Imaginea 4)

3.2 Functiile butoanelor
Exista multe butoane in interfata principald, iata instructiunile pentru

functiile acestora. Vedeti Tabelul 1 de mai jos:
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Tasta
functionala

Nume

Descrierea functiei

Redare video

Procedura pentru a incepe difuzarea
imaginilor surprinse de o camera video.

— Captare Pentru a capta un document imagine care
lid apare in camerd si a-l salva in dosarul
imagini instalat.
Permite utilizatorilor sa editeze adresa IP a
o - DVR-ului, portul, numele de utilizator si
‘ @ I Setari . . :
setarea parolei, si schimbarea numelui
echipamentului si comuta zona de urmarire.
Grupul
EB Alegeti grupul anterior de portaluri.
anterior
__ Urmatorul
EEh Alegeti grupul urmator de portaluri.
grup
Despre Informatii despre aplicatie

Alegere canal

Va permite sd alegeti un anumit videoclip
dintr-un portal care difuzeazd echipamente
catre un altul. Poate executa opt circuite
deodatd, apasati butonul "urmatorul grup"
pentru urmatoarele opt circuite.

Control PTZ

Efectuati controlul PTZ

Control zoom

Pentru a trage camera de la o distanta
apropiata la o distantd mai mare




Manual utilizare — Vmeye-iPhone

Schimbare
Alegeti distanta focala, adunand si scazand
focalizare
Schimbare Alegeti deschiderea diafragmei, adunand si
. azand
deschidere seazan

(Tabelul 1)
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Acestea sunt functiile butoanelor, sperdm ca acest tabel sa va ghideze

in utilizarea aplicatiei.

3.3 Introducere detaliata in setari

Daca este prima datd cand folositi Vmeye, trebuie sa introduceti toate

informatiile necesare. In aceastd parte, introducerea va poate oferi

informatii utile.

In primul rand, apisati butonul setiri (‘:J)din interfata principala.

Apoi va aparea urmatoarea imagine:

Vedem cinci randuri goale, care
trebuie sa fie completate. Acestea
sunt: Nume, Adresa, Port, ID
Utilizator si Parold. Va vom explica
ce inseamna si la ce ar trebui sa fiti
atent.

Name:

Address:

Port:

User ID:

Password:

Settings History

demo

58.60.231.218

17951

admin

(Imaginea 5)

Nume: Numele echipamentului, care va poate ajuta sa identificati

diverse dispozitive, de exemplu puteti scrie numele in functie de locatia

echipamentului.

Adresa: adresa IP a DVR-ului sau DDNS. (Trebuie sa fie o adresa de

Internet).
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Port: Inseamna portul telefonului mobil, puteti obtine numirul
portului din informatiile de setare ale telefonului.

ID Utilizator: De obicei, numele standard este "admin", consultati
furnizorii pentru mai multe detalii.

Parola: Parola standard este, de obicei, "admin", la fel ca ID-ul.

Puteti edita si gestiona registrul de accesare apasand pe butonul
“Istoric” din dreapta sus.

Informatiile de mai sus pot ajuta aproape toti utilizatorii; daca mai
exista probleme, va puteti adresa furnizorilor sau puteti scrie e-mailuri

personalului nostru de suport tehnic.

Daca mai aveti probleme cu acest aspect, vizitati pagina noastra de

Internet www.xmeye.net pentru mai multe informatii.

3.4 Afisaj video
Aceastd aplicatie este compatibilda cu modul normal si modul de
ecran complet; atunci cand telefonul este asezat orizontal, aplicatia va

rula automat in modul de ecran complet.
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Capitolul Patru Intrebiri frecvente

In aceastd sectiune, vom acorda atenfie unor intrebari care apar

frecvent si solutii pentru utilizatori; pentru mai multe informatii si

interactiuni cu noi, puteti vizita: www.xmeye.net , care va ofera cele mai
recente informatii §i versiuni de software, de asemenea puteti sd ne
trimiteti Intrebdrile direct prin:  Support ——> Submit Online (Asistenta

——> Trimitere Online);

11: Care este functia aplicatiilor din seria Vmeye?
R1: Aplicatiile din seria Vmeye le permit utilizatorilor sa isi vizualizeze
camerele atasate IP-ului sau DVR-ului, prin propriile telefoane mobile, de

la distanta si in timp real.

12: Unde pot gisi aplicatiile?

R2:

1. Puteti adescarca aplicatiile din magazinele virtuale ale sistemelor de
operare pentru telefoane mobile, folosind cuvintele cheie “Vmeye”
sau numele aplicatiei, cum ar fi “HB player” s.a.m.d.; acum, puteti
vizita:

https://itunes.apple.com/us/app/meye/id329501794?mt=8 pentru Iphone
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2. Puteti obtine aplicatiile de la vanzatorul dispozitivului, care vor fi

atasate In DVD-urile dispozitivelor.

13: Voi fi taxat pentru date, atunci cand folosesc aplicatiile?

R3: Daca folositi programul nostru printr-o conexiune WiFi, nu veti fi
taxat pentru conexiunea de date. Dar daca folositi o retea GPRS sau 3G,
veti fi taxat; putefi cere informatii detaliate de la furnizorul local de

servicii de comunicatie mobila.

14: Ce tipuri de telefoane mobile pot folosi cu aplicatiile din seria
Vmeye?

R4: Produsele noastre sunt compatibile, in principal, cu cinci sisteme de
operare pentru telefoanele mobile, si anume Android, Iphone, Blackberry,

Windows si Symbian, alte sisteme de operare vor fi adaugate treptat.

I5: Ce este un port?

RS:

1. Un port este un “tunel” prin care dispozitivul face schimb de date cu
Internetul.

2. Trebuie remarcat faptul ca portul mobil este diferit de un port PC;
puteti afla portul mobil din meniul de setdri al dispozitivului

dumneavoastrd mobil sau le puteti cere informatii furnizorilor de
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dispozitive, deoarece portul mobil este stabilit initial de cétre ei.

16: De unde pot obtine ID Utilizator sau Numele de utilizator si Parola
mea?

R6: In mod normal, acestea sunt furnizate de citre furnizorii DVR-ului
dumneavoastra, le puteti cere acestora ajutorul. ID Ultilizator si Parola

standard sunt, de obicei, “admin” si “admin’.
b 9

{7: De ce nu se vede nimic dupi ce ma conectez?
R7: Aceasta problema poate fi provocata de setérile gresite ale datelor
portului telefonului mobil. Le puteti cere ajutorul furnizorilor DVR-ului,

deoarece portul este stabilit de catre ei.

i8: Cat de des imi pot actualiza aplicatia?

R8: In mod normal, actualizim aplicatiile online, o datd pe luni sau o
data la fiecare doua luni, pentru a rezolva treptat problema provocata de
aplicatie nsdsi si a va furniza servicii mai bune. Vizitati pagina noastra

de Internet: www.xmeye.net frecvent pentru a va actualiza aplicatiile la

timp!

19: Ce ar trebui sa fac pentru a ma asigura ca aplicatia va merge bine pe

telefonul meu?
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R9: Pentru a va asigura ca aplicatia functioneazd bine pe telefonul

dumneavoastra, ar trebui sa fiti atent la urmatoarele aspecte:

l.

Dispozitivul dumneavoastra trebuie sa fie compatibil cu aplicatiile

noastre, puteti vizita www.xmeye.net pentru a verifica lista cu

dispozitive compatibile sau puteti cere ajutor direct de la vanzatorul
dispozitivului.
Asigurati-va c¢d modelul telefonului este compatibil cu aplicatiile

noastre, de asemenea puteti vizita www.xmeye.net pentru a verifica

lista cu telefoane compatibile.

. Asigurati-va ca folositi aplicatia potrivita pentru dispozitivul

dumneavoastrd, puteti cere ajutor de la tehnicienii nostri, iar noi va
vom acorda sfaturi.
Asta este tot, iar dumneavoastra veti avea o experientd excelentd cu

aplicatia noastra!

110: Care sunt dispozitivele DVR compatibile cu programul nostru?

R10: Sunt compatibile produsele anumitor producatori de dispozitive care

coopereaza cu noi, ceea ce inseamna ca aplicatiile noastre vor rula bine

pe anumite modele de DVR sau camere IP. Pentru mai multe detalii,

vizitafi www.xmeye.net pentru a vedea o listd completd cu informatii

despre dispozitivele compatibile.
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111: Cum pot obtine servicii de suport tehnic pentru aplicatiile mele?
R11:

1. Ne puteti scrie un e-mail la: support@xmeye.net;

2. Puteti vizita: www.xmeye.net si trimite intrebarile dumneavoastra

prin: Support ——> Submit Online (Asistenta > Trimitere

Online);
Speram ca toti utilizatorii nostri sd se bucure de o experienta excelenta cu
aplicatiile noastre, am aprecia sd primim opinii din partea dumneavoastra

si asteptdm vesti de la dumneavoastra.
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Chapter one Introduction

1.1 Brief Introduction

This document mainly introduces how to set and use Vmeye for
Iphone OS.

Vmeye has three main functions.

1) Realize real-time video watching function;

2) PTZ control function (the device must be supported).

3) Up to 16 channels switching.

In a word, our product enables our users to process real-time video
monitoring under normal network condition, which can help protect

important property.

1.2 Essential Condition
This application supports [Phone OS that is higher than 3.0 released;

these cellular phone and devices include Iphone, the [Pod Touch and the

[Pad.
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Chapter two Installation

2.1 Acquire Vmeye from App Store

Our users can acquire Vmeye either through downloading from App
Store or from the DVR manufacturers.

As downloading from App Store, you may first search “Vmeye”, and

install it on line, as the following picture shows:

MEye

meyetech

(Picture 1)
Then click “Install”, the application will be automatically installed

into your mobile phone, just like the below picture shows:

Settings Photos (P 1 Cture 2)

This means this application is successfully installed.
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2.2 Acquire Vmeye from suppliers or manufacturers

If you purchase DVR devices from suppliers or manufacturers, this
application will be attached in the DVD disk. You only need to copy
Vmeye into the mobile phone and click to install it, and then the icon of

this application will appear in the menu as above picture shows.
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Chapter Three Application Running

3.1 Interface Description
After successfully installed the application into mobile phones, it is

ready to run, just click the Vmeye icon in the main menu.

(Picture 3)
The main interface looks like this:
The users can see all the buttons

appearing in the interface, as well
as the version number.

(Picture 4)

3.2 Functions of corresponding buttons
There are many buttons in the main interface, here is the instruction

for their functions. See table 1 below:
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Function key

Name

Function description

Play

The procedure to start broadcasting a video
camera

Snap pictures

To grasp a picture document appearing in
the camera and save it the installed folder.

Enable users to edit DVR IP address, port,
user's name and password setting and the

u Setting change of equipment alias and watching
area switch.
Up group Select to the pre-group of channels.
Next group Select to the next group of channels.
About Application information

Select channel

Enables to select a certain video of one
gateway that broadcasts equipment to
another. It can carry out eight roads one
time, click "next group" button for the next
eight roads.

PTZ control

Carry out PTZ control

Zoom control

To draw the camera from close to farther
distance

Change focus

Carry out focal length from adding to
subtracting

Aperture

changing

Carry out diaphragm from adding to
subtracting

(Table 1)
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These are the functions of the buttons, we truly hope this instruction

table can be a guidance for you.

3.3 Detailed setting introduction

If this is the first time to use Vmeye, you need to put in all the
information needed. In this part, our introduction may provide you some
useful information.

First, please click setting button (‘:J) in the main interface. And

then the following picture will show:

Settings History

We can see five lines of blank
needed to be filled. They are Name,
Address, Port, User ID and Address: | 58.60.231.218
Password. We will explain what they Port: 17951

mean and what you should pay
attention to.

Name:
demo

User ID:

Password:

(Picture 5)

Name: The names of equipment, which can help you identify different
devices, for examples, you can type the names based on the location of
the equipment.

Address: DVR IP address or DDNS. (Must be an Internet address).

“0g.7 |
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Port: It means mobile phone port, and you can acquire port number in
the setting information of the device.

User ID: Usually the default is "admin"; please consult your suppliers
for more detail.

Password: The default of password is usually as "admin", the same as
the ID.

You can edit and manage your access book by clicking “History”
button in the right top.

The above information can almost help all the users, if there is still
problem, you can ask the suppliers or write e-mails to our technical

supporter.

If you still have problem in this section, please visit our website

www.xmeve.net for more information.

3.4 Video display
This application can both support routine mode and full-screen mode,
when the mobile phone lies down horizontally, the application will

automatically play in full-screen mode.
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Chapter Four FAQ

In this section, we will conclude some frequently appearing problems
and solution for users, for more information and interaction with us, you

can visit: www.xmeye.net, which provides the latest information and

versions of software, you can also directly submit your questions to us

through: Support ——> Submit Online;

Q1: What is the function of Vmeye series applications?
Al: Vmeye series applications enable users to view their I[P cameras or

DVRs with their mobile phones remotely and real time.

Q2: Where can I find the apps?

A2:

1. You can download apps in the E-markets of corresponding mobile OS
with keywords “Vmeye” or the name of the app, such as “HB player”
and so on; presently, you can visit:
https://itunes.apple.com/us/app/meye/id3295017947mt=8 for Iphone

2. You can get the apps from your device seller, which will be attached
in the DVD of the devices.

Q3: Will I be charged for the data when I use the apps?
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A3: If you use our software via WiFi connection, you will not be
charged for data connection. But if you use GPRS or 3G network, you
will be charged, you can ask your local mobile operator for detailed

information.

Q4: What types of mobiles can I use with Vmeye series applications?
A4: Our products mainly support five main mobile OS, which are
Android, Iphone, Blackberry, Windows and Symbian, other OS will be

gradually added.

Q5: What is a port?

AS:

1. A portis a “tunnel” through which the device exchanges data with the
Internet.

2. It is notable that a mobile port is different from a PC port; you can
find out the mobile port in your device’s setting menu or ask the

device suppliers because the mobile port is initially fixed by them.

Q6: Where do I get my User ID or Username and Password?

A6: Normally they are provided by your DVR suppliers, you can ask
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them for help. The default of User ID and password are usually “admin”

and “admin”.

Q7: Why there is nothing showing after I have connected?
A7: This problem may be caused by the wrong settings of the input of
mobile phone’s port. You can ask the DVR suppliers for help because the

port is fixed by them.

Q8: How often can I update my app?
A8: Normally we will update the apps every one or two months online, to
gradually solve the problem caused by the app itself and provide better

service to you. Please visit our web: www.xmeye.net often to update your

apps in time!

Q9: What should I do to ensure the app work well on my phone?

A9: To make sure that the app can run well on your phone, you had better
pay attention to:

1. Your device is compatible with our apps, you can visit

www.xmeye.net to check the compatible devices list or you can

directly ask your device seller for help.

2. Make sure that your phone model is supported by our apps, you can
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also visit www.xmeye.net to check the support phones list.

3. Make sure that you are using the right app for your device, you can
ask for help from our supporters and we will give you advices.

4. That’s all and you will own an excellent experience with our apps!

Q10: What are the supported DVR devices of your software?
A10: We support certain device manufacturers that cooperate with us,
which means our apps will run well on certain DVR models or

[Pcameras; For further details, please visit www.xmeye.net to get a

complete list for compatible devices information.

QI11: How can I get the technical support service of your apps?
All:

1. You can write e-mail to us: support@xmeye.net.net;

2. You can visit: www.xmeye.net and submit your questions through :

Support ——> Submit Online;
We hope all of you enjoy an excellent experience with our apps, we

will be appreciated to your valued opinion and waiting for your news.
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